
We are looking forward to welcoming you back to the Hair Studio at Whittlebury Park. Ahead of your appointment 
we would like to reassure you and make you aware of the following protocol in place -

We hope you are as excited as we are to get your post lockdown hair back to its usual healthy, stylish and glossy ways! 

Symptoms 
If you or a member of your household are displaying symptoms of Covid 19, please stay at home and 
advise us as soon as possible so we can re-schedule your appointment. 

Arrival
Please arrive promptly to your appointment and wait outside the Hair Studio in our waiting area. This 
area will be exclusive to guests visiting the Hair Studio, your Stylist will collect you from here once 
they are ready for you.

PPE
Our Stylists will be using all of the relevant Personal Protective Equipment to ensure the safety of 
both our clients and staff. As always, the highest standard of hygiene will be maintained throughout 
the salon at all times.

Hand Sanitising 
Each of our guests will be required to sanitise their hands on arrival to the Hair Studio. There will be 
sanitiser available at the reception desk and this can be used throughout your appointment, as and 
when you feel necessary. 

Styling Sections 
All surfaces, equipment and work areas will be thoroughly sanitised between every client. 
Appointments will be longer and schedules have been made specifically to accommodate this.

Social Distancing
The Hair Studio is exclusively set within Whittlebury Park Spa and can accommodate up to just two 
clients at a time. This has allowed us to utilise the space for social distancing measures and give our 
clients peace of mind that these measures can be fully adhered to throughout your visit. We will be 
limiting appointments within the salon, giving us the ability to do everything we can in order to keep 
you safe and stop the virus.

Appointment Only
We are running pre-booked appointments only. All appointments must be made prior to arriving in 
the Hair Studio, we will not be accepting any walk-ins.

Refreshments 
At present we will be unable to offer refreshments during your appointment and all magazines, 
newspapers and pricelists will be removed to prevent any cross contamination.


